MAJAOY nerckuii cag «"apmonusi», MHH 6682003355

I/IHIII/IBI/IJ_Iya.]'II)HI)Ie PEKOMEHIalIUN
10 pe3yJibTaTaM He3aBHCUMOM OIleHKH KAa4eCTBa YCJIOBHI OCYIIeCTBJIEHUS
o0pa3oBaTeILHOM 1eATETLHOCTH OPraHU3aIMsAMH, OCYLIECTBJISIIOIUMH 00Pa30BaTe/IbHYIO
AeATEIbHOCTD, PACIOJIO)KEHHBIMU HA TEPPUTOPUH
CBep/UIOBCKO# 00/1aCTH, pean3y0IMX MPOrpaMMbl I0IIKO0JIbHOT0 00pa3oBaHus

AJMHUHHCTpAaTUBHO-TeppUTOpHanbHas equHuia: Hosoypaabsckuii 'O
Pezynomamul nezagucumoii oyenku kauecmsa yciosull 0OCyujecmeieHus 00pasoeamenbHoll
desamenbHOCmu
OO1iee KOIMUYECTBO OMPOUICHHBIX COCTAaBIISIET - 785 den. — poxuTenel/ 3aKOHHBIX MpeACTaBUTENEH
nojay4yaTesien yciyr.
B xome mnpoBeneHHONW HE3aBUCHMOM OIEHKHM KayecTBa YCJIOBHMM OCYIIECTBICHHUS 00pa30BaTE/IbHON
JeATeIbHOCTH OBLIM TOTYYEHBI CIENYIOIHE PE3YIbTaThl:
WnTerpanbHoe 3HaYeHWE B 4YaCTH TIOKa3aTelel, XapaKTepu3yloHuX Kpurepuii «OTKpBITOCTH H
JAOCTYIHOCTh HHGopManuu 06 00pa3oBaTeIbHOI opraHu3amum», coctanisier 99,2 6amia
6 MOM YUCLe no NOKA3AMENAM:
COOTBETCTBHE MH(POPMAIMH O JEITEIBHOCTH 00pa30BaTEIbHON OpraHHM3alliy, Pa3MelIeHHONH Ha
00IIIeIOCTYMHBIX MH(OPMAIMOHHBIX —pecypcax, ee cojepaHui Hu mopsaky (dopme),
YCTaHOBJICHHBIM 3aKOHOAATCIIbHBIMU YU MHBIMKW HOPMATUBHBIMHA IIPABOBBIMU aKTaMH Poccuiickoi
®denepanuu - 100 6asia
Hamu4re Ha OQHUITHAIBHOM caiiTe 00pa3oBaTeILHOM OpraHu3aIinid HHPOpPMAITIH O JUCTAHIIMOHH BIX
crocobax oOpaTHON CBS3U M B3aMMOJICHCTBUS C MOIY4aTeNIMH YCIYT U UX (PYHKIIMOHUPOBAHUE -
100 6anna
JOJI ToNlyyaTened yCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOW M JOCTYIHOCTBIO
nHbopMaluM O  JEATEJBHOCTH  00pa3oBaTelIbHON  OpraHu3aluM, pa3MELICHHOW  Ha
MH(OPMAIIMOHHBIX CTEHAAX B MOMEIIEHUH OpPTraHNW3alliy, Ha OQUIINAIBHOM CaliTe OpraHN3alNH B
ceru «MHTEpHETY) - 98 Oasa
HuTerpanbHoe 3HaYeHUE B YaCTH MOKazaTellel, xapakrepusyromux kputepuii « KompoprHocTs yeaoBuid
NpeoCTaBJIeHUsl YCJIYDr», cocTaBisier 95 Oaa
6 MOM YUCLe no NOKA3AMENAM:
obecrieueHre B 00pa30BaTENbHOM OpPraHM3alud KOM(OPTHBIX YCIOBUH IJISl MPENOCTaBICHUS
yenyr - 100 6amna
JI0JIs TIOJTydaTeNel yciayr, ya0BIEeTBOPEHHbBIX KOM(OPTHOCTHIO IIPEIOCTaBICHUS YCIyT
obpasoBarenbHO# opranuzaiueit - 90 Oamia
NHTerpanbHoe 3HaueHUE B YACTHU MOKA3aTENeH, XapaKTepu3yromux Kkputepuil «JdocTynHocts ycuayr niis
HHBAJIMAOB», cocTaBisieT 89,5 Oamna
6 MOM YUCLe no NOKA3AENSAM:
00opyIoBaHIe TOMEIIEHNH 00pa30BaTENFHON OPTaHU3AINH 1 TIPHIIIETAIOIIEH K HeH TepPUTOPHUH C
YY€TOM JOCTYITHOCTH TSt HHBaIHa0B - 80 6amioB
obecrieueHne B 00pa30BaTEIbHON OPraHU3ally YCIOBUM TOCTYITHOCTH, TO3BOJISIOLINX HHBAJINAAM
MoNTy4aTh yCIIyTd HapaBHe ¢ npyrumu - 100 6amios
JI0JIsL TIOJTy4JaTeNel yciayr, yaOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT Ul MHBAJIMIOB - 85 Oana
WHTerpanbHoe 3HaUeHNE B YacTH TOKa3aTeled, XapaKTepU3yoLIMX Kputepuil «/lo0poxenareabHOCTb,
BEKJIMBOCTh PA0OTHHKOB OpraHu3amum», cocrasiser 98,6 6amna
6 MOM YUC1e no NOKA3AMENSIM:
JI0JIs1 TIOJTy4JaTesNel yCIIyr, yAOBIETBOPEHHBIX 100pOKeNIaTeNbHOCTBIO, BEKINBOCTHIO0 pAOOTHUKOB
00pa3oBaTeNbHON OpraHu3aluy, OOECTICUMBAIOLIMX IEPBHYHBIA KOHTAKT M MH()OpMHpPOBaHUE
MOJTy4aTessl yCIyTy MPH HEMOCPEACTBEHHOM 0OpallieHnH B 00pa3oBaTelbHYI0 opranusaunuio - 99
Oana
JI0JIs1 TIOJTyJaTesNel yCIIyr, YAOBIETBOPEHHBIX 100pOKeNaTeNbHOCTBIO, BEKINBOCTHIO pAOOTHUKOB
00pa3oBaTeNnbHON OpraHM3alry, OOEcCIIeUHBAIOLIMX HEMOCPEACTBEHHOE OKa3aHHWE YCIYrH IPH
oOpaiieHnu B 00pa3oBaTelbHyI0 opranusanuio - 98 oamna



JI0JISL TIOJTy4JaTeNel yCIyT, YAOBIETBOPEHHBIX T00POKEeNaTeNbHOCTHIO, BEKINBOCTHIO0 pAOOTHUKOB
00pazoBaTenbHON OpraHU3alluy IPU UCIIONIH30BaHUH AUCTAHIIMOHHBIX (hopM B3aumozaeicTaus - 99
Oama
WnTerpanbHoe 3HayeHWe B YacTH MOKa3aTelel, XapaKTepPU3YIOIIMX KPUTEPHH «YI10BJETBOPEHHOCTD
YCJIOBHSIMH OKa3aHMs yCayr», cocrasisier 96,9 6anna
6 MOM YUCLe No NOKA3ATENSIM:
JOJIsL TIoJTydaTesield YCIyT, KOTOpble TOTOBBI PEKOMEHAOBATh O0pPa30BATENLHYIO OpraHH3aluio
POACTBEHHHKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIH ObI ObLIAa BO3MOKHOCTB BBIOOpa
o0pa3oBaTeNnbHOM opranu3aum) - 96 damna
JIOJISL TIOJTy4daTeNel ycayr, yJOoBIETBOPEHHBIX OpraHU3allMOHHBIME YCIOBUsIME - 98 Oarna
Hons momydaTteneil yciuyr, YAOBIECTBOPEHHBIX B IEJIOM YCIOBUSMH OKa3aHUS YCIyr B
o0pa3oBaTeNnbHOM opranuzanuu - 97 Oamia
BrIBOIHBIE TTOJIOXKEHUS
Pacuer uToroBoro 3HaueHus HHTETPaJbHOrO TIOKA3aTeNsl KauecTBa YCIOBUH OKa3zaHHs 00pa3oBaTelbHON
JeTelIbHOCTH MPOU3BEJIEH 1o GopmyIie:
Sn=Y K™/5,
rue:
Sn — ToOKa3atelb OLEHKH KayecTBa N-0if OpraHu3aIiiH;
K™, — 3Ha4enus KpUTEPUEB OLIEHKH B N-Ol OpPraHMU3aIliy
IMoxa3aTesib OIIEHKH Ka4yecTBA M0 00pa3oBaTe/IbHOM opranu3anuu cocrasisier 95,84 Gasna.
B 11e1om no oOpa3oBaTenbHON OpraHU3aIiK YAOBJIETBOPEHHOCTD TONydYaTeNeil 00pa3oBaTelbHBIX yCIyT
KayeCTBOM  YCIIOBHH  OCYIIECTBJIICHHS 00pa30BaTENbHOW JEATETbHOCTH COOTBETCTBYET  OIICHKE
«OTJIMYHO».
OCHOBHBIE HEIOCTATKH 06PA30BATEILHON OPraHM3aLMH, YKA3AHHbIE MOJyYATeISIMH YCIyT
3amMeuaHus v PEUIOKEHUs ObUTH BbiCKa3aHbl 23,1% monmyuateneit yciayr
OCHAIIICHHE ¥ 30HMUPOBAHKE JETCKUX TUIOMIAJIOK JJIsl TIPOTYJIOK - 9%
rpaduk padotsl - 3%
npoGiemsl utanus - 14%
COCTOSTHHE, PEMOHT W MOJICPHHU3AIIUS 3/IaHHS B 11EJIOM H OTACIBHBIX €ro 3JIeMEeHTOB - 4%
00pa3oBaTeIbHO-PA3BUBAIOIINE IIPOTPAMMEBI (HEOCTATOK, oriaTta) - 14%
0JIaroyCTpONCTBO IpHIIEraromieil Teppuropun - 4%
KaJphl (HeXBaTKa, TeKyuka) - 2%
ocHamernue - 10%
MeOenb (PEMOHT, 3aMeHa, HeocTaTokK) - 1%
Y3KONpO(hHIbHBIE CIIEIIHANHCTHI - JIOTOIE b, ICHXOJOTH - 4%
OXpaHa, BUACOHAOIIOIeHNE, TOCTYII B opraHu3anuio - 1%
HaJM4ue MapkoBcku - 42%
MEIUIIMHCKOE 00CcTy)XuBaHue - 2%
noctymHas cpeaa g aerei ¢ OB3 - 1%
® JIOCTYITHOCTh TUTHEBOH BOAHI - 1%
PexoMenaanum 11t 00pa3oBaTe/bHON OPraHU3aLUM:
IMoamepkuBaTh aKTyalbHOCTh M TMONHOTY WH(OpMAIMK Ha CTEHJaX B IMOMEIICHHH O00pa30BaTeIbHOM
OpraHMU3aIliy Ha TPEKHEM YPOBHE
[omnepxuBaTh aKTyalIbHOCTH HHPOpPMAIMA 00 00pa30BaTeIHHON OpPTraHM3aluy Ha O(PHUIIMATHHOM canTe
00
OoOecneynTh HATMYKE HA OGUIMATBHOM caiiTe 00pa3oBaTeNbHOM OpraHu3alu HHOOPMAIIUHU O CIeAYIINX
JMCTaHIIMOHHBIX CHOCO0ax OOpaTHOW CBSI3M W B3AWMOJCHUCTBHS C TONy4YaTENsIMHA YCIYT WM HX
(bYHKIIMOHUPOBAHUE:
e paszen YacTo 3a1aBaeMbie BOITPOCHI
® TEXHUYECKYIO BO3MOXXHOCTh BBIPOKCHHS MONYJaTeNIeM YCIYr MHEHUS O KauecTBE YCIIOBHH
OKa3aHUs YCIyT 00pa30BaTeNbHOM OpraHu3alueil (HamMuue aHKeThI JJ1s1 OMpoca TPaXKaaH HiTH
TUIIEPCCHUIKH Ha Hee)




Yewnute  paboTy 1O MOMyIsApu3anud OQUIIHATBHOTO caiTta bus.gov.ru Ha OQHIMaIbHOM caiiTe
00pa3oBaTeIbHON OpPraHU3aIiHi, Pa3MECTUB Ha OHUIMATEHOM CalTe:
e B paszaene 'He3aBucuMas OIleHKa KayeCTBa YCIOBUN OKa3aHWs YCIAyr' IJIAHOB M OTYETOB IO
utoram HOK B 2019 rony
e OaHep C MPHUIJANIEHHEM OCTaBHTH OT3BIB Ha O(HUIIMATBLHOM caiiTe bus.gov.ru (Ha TaBHOU
CTpaHUIlE OPHUIMATLHOTO caiiTa 00pa30BaTEIbHON OpraHU3aIUH )
[ToBbICUTE ypoBeHb KOM(OPTHOCTH OKa3aHUs YCIYT, C YIETOM 3aMeUaH Ui, BRICKa3aHHBIX TOTyYaTeIsIMA
yemyr
[ToBBICHUTB YPOBEHB JOCTYIHOCTH YCAYT [Tl MHBAIUIOB, 00ECIICUUB:
L HaJINM4YKUC BBIACICHHBIX CTOAHOK JJI1 aBTOTPAHCIOPTHBIX CPEACTB MHBAJIN/I0B
e MPEIOCTABICHHE HHBAIUAAM IO CIyXy (CIyXy M 3pEHHI0) YCIyr CYpIOIepeBOIUHKa
(TudocypaonepeBounKa)
[IponomkuTh paboTy IO MOBBIIICHUIO TOOPOKEIATEILHOCTH ¥ BEXIJIMBOCTH PAOOTHUKOB
[IponomkuTe paboTy MO TOBBIIICHUIO YPOBHS YIOBIECTBOPEHHOCTH YCIOBUSIMH OKa3aHUs YCIYT,
MO3BOJIATOIIEM PEKOMEHIOBATH OPTaHU3AINIO
HpOZ{OJ’DKI/ITB pa60Ty 0 MOBBINICHUIO YPOBHA YAOBJIICTBOPECHHOCTHW OPraHU3aAllMOHHBIMU YCIOBUAMUA
OKa3aHus yCIIyT
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